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(54) imam] h • i/x^ARtft-^xRiW-*- h /rts 



(ct) mm 

*fl»* **J«-Jk Web f?<OV;H*p<-f 

Web^wQ2. >-/Hf-A*22. C T I -tfw^22, ^ 
/S-*- v<22. Rt/lVR22£*rU iHllsltltClgSSfc. 

fcWWt^fttf 7 t >y ?Xfi^£ I PA*- -y MtU I 
P*/hV-^t€S!-ri»y-f'>x>f^B2 1i:. I 

We b ^^ftlfli^-^ V7f >>xr«0^*< 




7 r We b Oi/) 
*>v;Ut* t -f T £K OS 3 i b *«Itl*3 y ? ? b± 

htffiV-'^ Webf-A, ^-W-A, CTI-9- 
fPtfW^ ZIVI VR (InteractiveVoice Res 
ponse) fflffilllfctC^Sftfclfrv-XTA 
b. 

40mWM)>t>%®Lt:mF®^RVy r y^Xfl^* 
IP/\'r-yMfcU IP^yhV-^fcfc&t&y-h 
•7X4§£Si:. 

7. WebT^-fat/m?*-^- y7hWW> 
&< b i>-H®fi*-<tl 3 y t t iffl« 

b -7r bi>-*Z®t.X^lZbZ 

• y^f A. 

[f8$JS4 J Ute^y?? h-ty? • v-XTAJiffi.fi, 
*-:*Mi15ie3y??Hry* • isXf y 4 T> 

hmxbixmi. 

ebBffi*»^<0^y-^D?T/ajt^fcJ:^W58:. fl@S 
IS. ttg£*^<A8«!g*fcttU T#>iftJ&$-|>$iJffllf& 

atrflfoT. 3ye A -^TiSf^-*web7'7'7-f. 

XT, aW^-*7h7ryn' V7h-7XT<0 
XfcM y*-*y hSIgflS&tMy*-** 
h7T y^X«<0^-«u6>{C*tLT. S&giJ^Ofl- 

imb max z b imsibi- imm i 3 
a. 
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fetlT^* CT 1 1f-AJi, 7 r «y ?X<I 

Hx^-'k We b^)««g££tTofc©R#£ 

Mil. >f V^-^ y h*»^^*««^-^THl' 
XXteWe br?-feXB*fcA7rr$WgI D3-KfcT 
MRU 

LTwffillST-^-XfclftSU 

mtmxzmzthzt ttmbi-imsm i *^4 

^Tv^CTl-t-yx'ii. #;&*>«3£g£t;:itU 15 
fB£A¥-C&*a>o*:ifr&fc. iix* I VRlcHSSfrff 

ozbz.**). mwm&iDz-vzA^i-izbv 
T5rtgTi>& c: bimb-nm^m i s^m** 1 

^■tv^cTi^-Kij, 7T7n, 

-;k We b^tciig^^. «^S*<o«a5t, m 

$miii>ix<7mt#M%b'<7i?Kx<r)<( i> b i 

D, 94 J>Af>7t:miLt:vytimblXW&?Z 

z b $mkb-rim$m i *>t 6 ^v^iii* 1 1 

^>ixTv^CTi^-yN-{±. frte#«$^o^^5- 

ozbtmib tmsm i tztmn-t-frxmvx 

-b ■ WfA, 

[H^S9] mi^yffb-tyf ■ i^xrACgtt 
^TV^We b^-y\-«, Webr^-bX^JCATJ-f 
iffiSl D3-KHJ: "9#RSTf:&We b^ay-f^ 

fc Sr^fSi: f &lt^S 1 *'4> 8<?)\.\-ftifr 1 JBtE^fiO 

ip*vbv-?i,zLAmiti(o$mm$i. ispa, 

«0^^T -yTm^CJ: 0««!^Si t Zmtb 
rt?—b ■ yXfA. 

Vt>tlX^l?7>< 7>bm*Hi. $ffl<0A-H»>xT 
flS38«r<Sffl-«*-f. 3yea-^TIMttl.Weby5'7 
if Sr «t*i>fc ti«^f y 7 b >7xrTfl!ffct * «: b m 

&Tbizbi^b~t&mmiii>t>ioco^?ttf)* 

U%£gM<7)±-)UX&Xfy-tf-b • WA. 



zkxmm-iztmmxt>hztimti-im 
ji 1 *»4> 1 1 coir vf*ia> i «tEK<o-fe-/uxair-9-^ 

I P^y hft$^^£7i;<DWW|&tf7 T . y ? 

& z t mmxh izt mwiti-m^ i i 2 
madras, b#k& mvs. wsaiL ■* 

«8&g*£l83&£*>5gP. fl0gffi*>&Slg$£ftfIJ£ 
CDSSCL ft^^«&S***-*S#<?)igPCi<l9ii 

wgn±-)vx^T>mti>m<Dwm : $:W&v$hz 

ifcSWfi, ED I (Electronic Data Inte 
rchage) KUNUfO** 1 fc ZHmtthim 1 
1 4aVYfti&iQ££^*-;l^tfl^-b - y 

[ffcftfl 1 6 ] M#I 1 1 5fcie»*)-t-;UX& 
fcULTWW. 7T7?xif, we 

e b r ?-tXB*<CA7J-f *>Hg I D 3- F UTtSOTt * 

o^issga, ftaje, *-*&ftff>mntz*tixzff>m 
■t-frxntv-tx-hum. 

«fc 0 , SffcOlBS ID3-H £ A#-T£ w fc Srl^ffik-r 
[f**«18J #1*, 7T7^, We 



!(3) 00 2-109194 (P2 00 2-109 194A) 



WitThmmi ex\i\7{zwm*i->vxm<rx 
-hum. 

x. wsT-^-xn^M/maznoztzmit 
?hmm 1 8fcBa*Hs-*xftw?- him. 

[f££JB2 0] Web7?±xmiZ?j)~timiD 
3-HtCJ: 0#5ST^ *We beoayr^ySrSSil-rS 

***.*)T< f m. xvis-^mzfroztzmtt 
&m&i 6*»t 1 9w>-f*i*»i3afc:ffi«co-fe-^ 

[lf*JB2 1] BSlDSfc«kO*«IS*. ji&ABi 
7. Sr«]RS<O»i55§P<OfJ0S0^Br3BSg, ttSJE*) 

a-nasti. £ t * imt~rmim 1 6*^ 2 o<o^ 
1 *fc£»<&-t->u*&tfifcif- hum. 

[0001] 

*T%M<7)$mi'XTJ*. r>t*)-t-iUXRi/irx-h 
■ WfA, tiXtf-t-foXRV'tX-h ■ yXfA?> 

wvx-hmimi. mz. 4 h^tm 

«, ■ 7r>y^xy7h"7x7Srttfflf 

S£i:tJ:0. -fy^-^ yh^LT, IE35 

£»tbK-K tl'-JxVm.Zfio. -tr- 

[0002] 

*7tr7^-irTSrffd m*ttro-fe*£ «~^xa 

±fcLT. yrvtx. m?X- 

tiiitix, wmn. mm^t^-Mzm 
h. ?u-&wmz%nmf&zt£i: t ). 
fc. v&k<7)*:-)vxMf-*rx- hirmx 
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4 y?-*>y bmtCimZtlfZ'i-Vi'Jl' • 3y£ 
7hW, 4y?-* y r- • 777^8, 

[0003] Jgtc. HI A>£>04 **!RuT, t&fcW: 
h. ft*, IlgfclfSg-Sk'i. HltciicrJ:^ 

H2tc**j:3ic» £%.®tmzitit:mm. 777? 

BNMI« if LfcWL 7T7 **fc J: & 9B»a* «H 
ftlBRirtti, -S^WSk^-^i:^. ttfc 04 tc 

immmm. mvu vtitit&f-x- 

/k We btc^^WMT, «5fcflHB*a»UTV> 
*. 

[0004] 

±38UiJ:3K. #tc, WSb 

nam. wsastmis. mmmb*-*-t(o® 
T-t-jixxte-t -ji-xRvy-*- b<7)imm&&ff 

ttttVC. Xtt*fl££S*f YV-?b IX. 

-b (m&mbi&mm) msmzimtum 
vx-bmm®tix. mis, 7r^x> 

-/K Web»*3WHB!TJWc«»t*fctf4->T^ 
[0005] Kjgffi, ftSJE, &tW 

au ntgg«. ftse. ^-*-stcfe^T#a^a=5r 
mreii.. mitt. wavs. mm>t>\igMB»m 

<0A?*D. fc&BgfillS. Jt&afltt-flHKi. m$ 

[ 0 0 0 6 ] * fc, ■Kfr6JbMMK -te-^fcitf 
J: 3 "MMLtS** •fe-/PXfcJ:W 



aw-h- isxTA&mxiWftu&ttt^t:*) 

wet,, cs (MtUgft) lUofcK*:. 
AlfifcK- b *«fltt £ k tf£S £ * 

[000 7]*%BH^SWi. -f^-*7 hfcrtLT 

*=BW*flMI***t6ii:fcJ:9. US. KC£L ft 
WSK»LT«iftfcBfc*aES3Mt. »>«>*. «« 
1W-K *b-AJM*3Wfcfr 3 
flu ft«S*«Jl«^i»JHBHtt'f y^-^ y Htcl8i5 

samgEwwdtp*. s -k* J T? 

dk-C* 1 ). t)t. X-t-iz&^Xit. gtt<o*-;U 
[0008] 

«W-Jk Web (^xT*) fWV/Wf'f 

r^Koaocik^ig^y^^nry^ • y^fA 

y^^ h-ty^ • WfAtt, ^< k WSr-^ 
■fe-A'XBJ:tWf-hlHWw<, Webt 
-y\\ ^<_^_/\\ CTI-t-K, 1^-^ ftyr 
I VR (InteractiveVoice Rea>onse) ^WU, aiiH 
«fcfi^$tifc-ty^x-fAk. £ftaftM^^SE«L 
fcffPflftftlf 7 r y ^Xfi^iJr I P/tjr v hflsL, I 
P^^h7-^tCfeatl.y-h'>X-fgSk, IP* 
•y h«7-?tftg$*u -fV?-*yh-7r7?X- 

V7b')x7, -f y^-* y hmgy7h>>xr, We 
b 7*5 »w aift^y • y 7 b *?X.T<WMt< b b 
-o*IWS**a y tf k fcftiT^ii k *H 
SkLTV^fe. ^tCiEfr, ^yH-byhaV 
"?4?£ft£TH4. 

[0009] *f*tHJ!r. I P k '^Internet Protocol * 
W<-\ CTIfw\'tliCTI (Computer Telephony I 
ntegration) kftbh-V-rtZ^K IVRkJilntera 
ctive Voice Response*^. *lfflB<0<fji=Sr5 k |JSli« 

Tli. srneay^h-fcy* - isXTMifia&ZWkt 

h*-t}-t<zi:->xmmzti. *»ofraayejL-^ii 

ISaay^^h-fey^ • ^TA^5^TyhJS*k 
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l»iSliaii6aK:«->T. 3VtjL-*TlMM-*Web7 
y7h-)X7, &tfAyf-*vb7T<y9x- vyh 

<m r )4m*mmt. cti-*w<whwcj:4w 

[0010] *HBB<OWe b -/y^tmm-l 3^ 
ybffiiblXWlftl. CTI^-^*<o»J«{c < J:l»We 

brasH^a**^-*. 

t o o 1 1 ] *n^ffjswrias®«T«. mto y* 

Mi. A y?-* vh%&)l P*>yh«7-?fcLANJ£ 

&<rmmam. i s p^«y>f v rwmizx 

xr«3§£ffiJBtf1\ nyti-^-Ci&fFfl.Weby 

*^t8-C*>0. iHJBtfWy*-*>yh«igBL As9- 
* y h 7 r y Z b Tffifcth Z b 

Mt. I Pnt7 MkZttfzmZTta^ism^&V? 

fflv^r«is«afc bxn 
tirt-hztmrnxbh. 

[ooi2] *&wm i -t -)\,xm<rx- bum 
frin&iaimmwimtzxm i. 4 

bfrb<nm$iSMr?-*->l'7} i l'AXl£We b79±X 
tttCAftting I DZ-VIZXmWlXTvTt. 

zti*®%*-b ixmgT-?<-AZtmi. m? 
innaas. ftac. *-;*ejro5gPK:ttiT<:o& 
[0013] *&B&&^^ssit0g$-cii, «^fi 

I VRKffifrf&Zb mmWg-l Dr? 



s*3few§f+tta^ k'«£-t«H <y v 1 d , 
m?A &x?v?*mx,tza7'mb ixwntt 
z. mut. imm2tit:arimzm>imLx. 

9-tX^XiJ-rm^ I pn- Hfci £W 

-is^ff 3 . max . ik 1 D^t j: ofHsrag, a 
««i*BB&)6«>!6P. imscrmm^mjsff) 

m±-frxmxm®?&&?>wmzT'#)W£tiM 
wmxm.j£?&. 

[0014] 

■t&jt-ti-lzZ^xmmtSti. iMUbLX. H5(c 
m-fXoliZ. oy99Y±>9 ■ v^rA 2 0 Srfil^T 
V>*. • ^*rA2 0i«g«|tgag 

*1 0k«. ^RE»«2, 7BMI2^ > 

>y h ■ -t- 1'^ • ray<>f ^ (ISP) 5 
LT-f >^-*>y h^WI P*-y 1 S-^Ltffi 

A 2 0 fcBwS^OSgP yXfA 3 O&tXf^iffi^P^ 
XrA4 0k<i, A b%miP*»/VV-? 

i*itLxm.&m%ixx^h. 

ay^i'Hry^ • v-^-fA2 0kl^g)EOS:PxXT 
A3 0aiX-«Sffi<0«P^TA4 0i:»i, i^?Hltlffl 

[0015] 3^? h-fey^ • y^fi»2 0<± x -b- 
;^fcJ:tX^*'- mm--><2 2 . We b^-y\*2 
2. ^-yl/^-A2 2. CTI-t-y\*2 2. ff^w? 
2 2, I VR2 2^D^-y\'t, B^t-^-^ 2 3 
bttl. o-^ xUT-*>yhV-^ (LAN) 

eitzmmtti^^y^x'rA^mz.xii'o. ^m^. 

[0016] H^. 3^?K^->-XfA20 
LAN6*>\ )V-mW.l#.V7TA 7 ■ 

mmsiitlx ipi-sb*?-? liztmzti. tt:. 
ip^h y-? i nimiz-m%±* * »j t -< ««82 

2. ^'J^-«lg2 2^<y)taig?r^f &«|g^(ixT^ 
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mH2i>^^tV^^Pm^t 7 t v ?*<I#£ I P 
3SB2 l5r^*0««|2i:LAN6t^[Sltcffi^T^ 

l. it:, ztyffh^yf • yxfA2 0«. lan 
6£.mWlZtit:4 htSIS«fttf/X»;H s9 

A-*gg5 5£rt-l/tLAN6*c&8Sft, I PA* 
v HtZtlt:m^*%J*m RXS/X\i7 f vtxm 

iz%mth*T4 7 • ay>*-?mm5 2tii?th. 

SE£. ^-y K-fe-y haW>( ?£(ii*.T^I>. 
[0017] Jgfc. riy^h-fey? • ^fA20 

as?7h*y? • yXf-JU 2 0«0^5^ TV hSS 
*50i:LT. LAN6^LTI P*/!-?-? 1 tC 
&M£;h.. Web 7*5^ 1 0 0. Vf-X-il'- V7h 
-7XT10 0, 4 V^-+ yh^y7h«>xri00 

XtM y*-*v h • 77->?x ■ V7h-)i7ioo 

*lWe StfS 3 y t 5 0 fcfiiAT . 
[0018] 3y*?h-ty* -^TA2 0«i. 
EH8ffl2*^^$^#^<a#ZW//Xli7 r y 
<t#. IP^-yhV-^l^^SSStX.fcm^-.'k 
We bBffli^^^U-^Wait^fci^T^^ 
ttfflg. ftJIJSA^tf>«8^£fc**U WIS 

Srr*iBI8i&«2 4fcti£-5-t. IP*>yh<7-:?llC« 
^ixiayej.-^ 5 OTiDf^tSWe b^»7-f 1 
00. «f*-A" V7h*>X7100, -f^-*7 
b«ISV7h>7X71 0 0, Xtiyfy^-^yh • 7r 
y^X - V7h»7Xri00fc:. 4y?-*>yh3Ii£« 
5 1 y y h 7 r y ?*tS 5 1 fc*t 
cOSDMt?:fT3#t&£{iS*TV^. WebT^-fl 

• isAT&2Q0)?y47yh®*5OblXmi. 
CT 1 1f-A2 2«)CWIC J: JWe bBffifiiiW5fg£Jg 

[0019] IBBEtftfgP vXf A 3 O&tWlSOJg 

ayta-^tfcoT, Weby^^-TlOO. «^ 
•7X710 0. J3U;My?-*>y h- • 7ry?7.- V7 

h»7X7i oo*<i*-o^. 

[0020] .-fe-^ftVlWf- h#3tf>3«$JBK80| 
£«->£-fc-^7>2Hf*;tf- t^fcowtiftW*. 

a*. «is«. 7T7nct, *mmmm<?)±-ii'A 

2 O^ftgtf, X«i7 r y ^X##*^>f -V^-T*; 



&*L3' i -h'7X4gg21K6;i*>*U. ^*-h«7X 
4§g«2 11*. #i^w<2 2£tttTi^i?*#?&£ 

th. 3J*9w\*2 2Ji. fia^SS5te7)^^ff3fc 

*>k. y-b«7x48H2ia>£<o«^ft*cTi-' / - 

IS. 7r y^^^t^t=^JRHlgU«2*^aM$ttS^ 

[ o o 2 1 1 ct i t-A2 2 a*, x^itim&mmi 
%*-?i>im%mm^zmix. m%r-?^ 

-* 2 3 Wt&£Sr-t-/MJUW-#- h$mit-'*2 2 

ct i v-^2 2tfx*iKmmm*-zmi 

Tm£T-f<-?-2 3<r>®mt:fft\ ISSSrCTI^ 

-;<2 2icmm-i. zweKmm* a 

[00 22] CTI^--A2 2li. A^UtB&IDn 

f»-9w\*2 2fc*tL-t3y??h-fey* • 
<0?747yhJ&fc5 0fctf)8f!££$'fl>. .IWSO 
^7-fe-ydi, ]BgID3-F#ftJn?*l&. ff 
^-A2 2«. CTI^-K2 2*^A#U^fim 
OT^^ Hr>^ • ^*-rA2 0O?5>f TyhSS* 
5 0fc«t?ftS«ia$:ffa. w«l^0^> yfe-y 

[0023] M5t«3^? h-fey? - yXfA2 0 

^5-fryh«*5 0«i. «^®^s»tst, a« 

Ztltzm ID3-F ?r«i^=Sf- 1 UTlB««^«i^ 
g££CTI-*-A2 2l3I»-f6. CT 1^-^*2 2 
• v*rA2 0<0?54 7yhJg 
* 5 0 *^^^^SrSftS t . m%T-?<-A 2 3 
cT^Sr-fe-yu^&VHMr- M^^w<2 2tmct 
h. ±-Jl'Z.S.V J >N;-hmsy-rt2 2\t. CTI-t 

wn*2 2ffKtit:m%imm*- zmixws? 

-^-^2 3<0«t^^ffV\ te^CTI^-A'2 2 

tciiarri. . ct i y—'V 2(iA#L)t»s«ffi$-3 
yttv^y? • ^TA2 0co^9-fryhJg*5 0 

[0024] ay^h-tV* ■ y^fA2 0<0?7>( 

^*lc>tt J&&£ ilftrt & . #|6^wn*2 2lt 3> 

99Y*.y* • =/A7-&20<r)? : ?47ybmi50fr 

t>coismm&vh t us 2 1 1 

fflfirr*. y-h*>x-fng2 113. ^«niiiM!2*^ 

SSL^W^fi^. 7 t y ^^^^ I P^n'^ y bfc:^ 
mtm\ %l*V-J<2 2t>^m*Zto:m®9c(Oay 
97\-^y9 ■ yXTA20^5-fryhJa*50i: 
<mv I P>^ -y hcOiHSjf^ffV^^ t -/ 
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[0025] fraw«gs«7cji. wrc***». bss 

l§!tt£5!UISix6. 

[0026] 09&t/Eii i z&mix. m** 
tv^ i sP5izy>t*t\,TvT&m*m\ m?*- 

Zh{zX r ), Jmo&f-X-Mi. I P*>y 
1, 7t47- >>*-/I^S8. RV*-^»l7tll 
4LTm^-^-9--^*2 2tea$ix6. 
1^-A'2 2tt. ftftlfct?.x-ri'*3 
• yXr2>2 0tf)ft5£75>f Tfhffl* 5 0 

fc*>t* «as*»«*cTii^-A2 2taart-*. 

[ 0 0 2 7 ] C T I -t-A'2 211. A* U:<fe&jfeS?* 

«Mfr*-w v uxffl&zm&ffl&tim*- 1 ixm 
•9--A*2 2tcs^-s. ±-)uzmvx-ymsv- 

CT I -t-A*2 2 . Z<W&)mmx yfe-v 

tiis mm$m3\ $ ajtfctfxows i d a- h . 

[ 0 0 2 8 ] C T 1 V-J<2 2tt s A#Lfc*tl&gPtil 
f«IOL'C« : F^-yHf-A*2 2t:C^a»t4. 

T&20<r>?54 T>hia*50<i s #R 7r7?X 
H J: & -fe-rt-x&tfiftf- h fc ^ t#J«fc:T fflgfif ?B£ 

>9 ■ WfA2 0<7>«? *-/l>~?-><2 2Kjgfi£?T 
v\ wCO^-;^m^-;Hf-''\-2 23WB«^L-C 

2 0<om^-/Hf-A2 2*^^-;UOjSSfiffl« 

[0029] maws^s^TcJiiffirfifcs^ bsb 

[0 0 3 0]<«C. m9&l/mi 2Sr#MtTs Web 

&. LAN6i£i<Z>1|:JHtS&«L itiumftL 

TV^4 I SP5fcr-fA'^r-y7 , «tt*tf^s Webr 



5 >71f 1 0 0 <0U R L T ¥ UXliZt-frXRV-fX- h 
■ isXT-l±<nTY\sXZl§feth. ZtllzX*). Web 

■ ^XxA«Webif-A2 2te^$ilS. 
[ 0 0 3 1 ] We b^-A2 2«. SllL*:7?-feXS? 

Web7?-fcX©£7cfc3HIU W&ffZtltAtti 
ZttZ**). Web^-A2 2li)BSlDri-H$-A* 
We 2tt, A#Ur«£ I D3^F3r 

LTJRgr-:^-* 2 3 
•fe-;^St^lhK-hiS»1>--A'2 2fc:®*-f^. -fe- 
^^a^#-MOf1h-A2 2tt, Web-*-A2 2 

X2 3*>**MtK JSIJWe b^-A'2 2ta»t 

fs. &tmeb7?*x»u^**ttan$*t$. 

[0032] Web^-A22fcL Wgl D3-KKJ: 

aLTfcO. we b 3 yf r ?-t^<r)i/^j 

a >J f--f • 'J i^- • -t-A'2 2*>4>A#-f ^r*J. 

WSfrbOSmizmLXh. 06*^08tc*^«J:d 

[0033 3 H13£#B8LT. Web^y 
f^yJtl+K, Y*zV9 • i/X-ri-2 Off) 

y^i^u-mr/tattmiz^xmm-ri. m- 

*<We h<na>T>Viim'¥\iZ3-A> ■ S- ■ if,9V 

m)*^v-?m&\jm!m\,t&&^ webi>- 

y bSST H I'XfOA^JffitW e b a -A 
^S^jcCilHiL, »?^tiS:A*tSC: fcfcJ: 0 . 

We bV—^2 2 Waj#^$-A#-r&. We bU"-A 
2 2«CTI-t-A2 2tC*tLTI*aiS^ff3. 

^ * t-itizm am*Hi<ttMzix& . c t i -9-- 

A2 2lil*a!S**S<tii:, I VR2 2CJtL-TD¥aj 

[0034] uf ajg*$-St«: I VR 2 2fcL ff^- 

StfSlSS-t t . y- h ^x>f US 2 
1, ^JRIaI®«2^iLTWS<OB^ViiJL^?T 

fctt. 7T>fT-->*-/l^a8, ;i^-^M7, IP 
* y h"7- ? 1 LTlBg<0>f y 9-* y 1 
0 0 £R?tftirt\ IBS*^ I VR 2 2tpt>0)OflfiiiHz. 
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rA2 o«?5>r r>-hffl*5 oom/mtino . 

[00 35] IVR2 2tt. «JC«P<0^W-^ (3 

v?? h-tv? • y*-f A2 o<o^7-f ryna*5 

0) i?aiS«S: ; t^if->'<2 2CS*t*. -I<0B#W> 
2 2»i. §R 7T v?X'Zi.h*i-A'AW+rX-Y 

^ryh«*5o^wasL5:ffd. zmv&uz* 

[0 0 36]ft&fc. I VR2 2liimW*>lZtc*>X^ 

-*22£.mi. mtt^u-wmtmifiZti 

h. Z<7)B$. mgtfgmiT^lVtebmyT 
vyfiHBtt, ay*7h±yjr ■ -yxy-^OV)??! 
T>-h«*5 0*»f>Web^-A'2 2»ca»$^ 
4 7 y 5 0 -«tJ W e b 75 1 0 0 tli 

yXfA 2 00? 5>f T> h«*5 OOTe bffiffit<0 
[00 37] ffij&?DWeb7*?-feXfcJ:V, Webii 
[ 0 0 3 8 3 Z Z T\ W&O^PtZ X h *-Wt 

h iztiuxmsMzm hmz&mm 2 *^ 

W-S. 15&fc|i0aWcWrw\'2 2«&«Bfc^Jg£ 
tT 0 h ->x>f S|g 2 1 *^<0&®S*£ C T 

i-t>w\*2 2£ajart6. iw^iossft^y-fe-vctt 

*W»WHWNln**VCV*Srv*. CTI-t-A*2 2 

tCftLTtt I VR 2 2^<0!gjS^£#^-9w<2 2fc 
f(»t-A2 2\tm&t$ I VR 2 2 1 IX 

y- h ->x>r 2 1 <3nr?6 . 

[0039] y-b^x4%m.2 1 (i, &JRHIt8*B2*> 

U I VR2 2t<OfflX'IPJ*irvh<7)mgmt:fto. 
<K£, IVR22W, ^mMZtLX^i^Pi/i-V* 
(CfigtW* I PAt'y MfcU y-h^x>f^S2 1 

m&ixwmxzkmjsisi-otzm^ jbsi 

D 3- H fcrJ^ ^/Mfflgfc UTA* tT i> h 3 Z k fc «t 
0. I VR22tt«SlD3-H*A*f h. IVR2 

^-/n*2 2 icaarts 1 1 1 tm&hnmk m 
mmmt^x^p^-^2 2£imz?T 3 . 

[0040] «*1*w*2 2«. CT I V-J<2 2 



*-x$>imi m-vzmixmr—rK-x 
2 svm&t-MMvx- bm-r-^2 2 m 

Xth. ±-Jl>A8.VVX-b%:m-'<2 2\t. CT 

I-9--A2 2#\*Ltzmgfflmm*-zmLxm 
%T-1"<-A2 30)mi*m\ 

2 2£jUH"t*. Z(T)8f<mm* 'yt-yCli SjficO 

[0 04 1] CTI-9--A2 2(i, A#U:*«53gPff 

*.£ffl*nU %J*V-'<2 2tem.lt:imfc\<nmii 
wmzfto. ®m&?y99v-ty9 -^ta2o 

bfcp t^mtximmmzA*? 

• i^-rA2O0)?747>hffi 
*5 0Hu H£fiff8$A¥-f&fc. We bBSifc^ixSr 
a^tfi k 1 1> 2*^WS«S*C« 

■ i^r^o^^rvbig^soa^o&g 

[0042] y-h<*x4HS2Ui. 4^?IiKi«i2^ 
fx^t^m^XJi^r y^^ll^^ I PS** y htrS^ 

fc. zmwv bm&iMmizx *)vrimt vx 

[0043] • x>?.tA20<0CTI 

■o--^'2 2«. ^t$futo^ffi^$-itm. ^«fjaat 

T ««r-^'<-^2 3<OJS8r^^{c. iiJD^-t- 
^^at^-t^- h^iB^-y\'2 2 CS^t* . -b-;PX 
iSlt^1h^-b^»-9--/N'2 2ttc:£0W*{c«!v\ W&t 
-9K.-X23<wm%t>V^ iiWSSrffd. 
[0044] • iz-X-fA 2 0^:^16 

^f6Pffll^a2 4fc:«, SSlDa-K^tiOfrffl 

(ay??b-ty? ■ ^ 
TA20) Ksoofio^j^r&ror?^. «isw« 

z^-frxMf+rx- vm*+r-rt2 2 tmn,xmi 

?&Ta?5J><$tm*tlX^h. 
[0045] ^y91\-*.y9 • isAT&2O0)??j 
T>-hJg*5 0<i, ?I«A- K»>x7l8SS?rfi^-y- 
■f. 3yea-^-ei(lfM-|.Weby5'7if 100£+ 

^k-rsa^^y^h^xrtii^'rs^, afflw^f 

y^-*>yh«g«5 1. -fy?-^h?r7«5 
WN*-^5IS55^ffl^T. m^S52, 7r-y^Xt8 

5 2 sra^^-^s z t xmm-mm^h 0 . m& 
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it. >f y b&<01 P *vb*7-? 1CLAN6 

t£*OSfflt8««L I S P 5<K<r>?4 -yT&m 
lZi.*)3>f?b-t>? • ^xA2 0COCTI-9--A 

[0046] ay^^h-tyj' • ^tA20T®31 

"fftM, ED I (Electronic Data Intercha 

[0047] 

[^^a^i *i6BS^»m»i, msas. reus, >- 
ra^*^ h s 

im2] iS^fSbimiS^T^-^xiiXX/^^ 
[03 3 immt*-*i-<r)mT(0*-Jl>xtiJ:V*frl! 

[04 ] wgt*-ji-<m~e<?)-t->i'Xti±if'r7i!- 

[05 ] -t-/P.x&tflN?-h • ^fiisJ:^-* 
[06] -fe-/l<*&tfifrK-b • ^fAfciVt-/!. 

[07 ] •te-jkx&OTtf- b • isXTJ±iii.V*i-iV 

xrvvx- burnt* imffittmis<tfgi'c<7)-t- 

[08 3 t-JVXRt/y-X- b • ~>XTJ*t3£V-t-/V 

-frx&xv-tx- bttmmsmTbi. 



[09 3 -t-foXAWTti-b - yXf AtiXXf-b-fr 
XRVVX- blfmtzZZm&tX-A-OfSRCD-t- 

)i,xt5i.vihK- bttmcr)m&m?*>&. 

[01 0 3 gFlzXh-t-frXRV-tX-b • i/Xi-J* 

tii.v±->vxRv+rx- bum^—iryxmvi) 

[0113 yr y?X{Z£&-t-n,XRXf+t#-b • v 

XTJ*aiiV±-)vxRxf*rx- bumo^-iryxm 

[01 2 3 We btcXt-t-frXRVVX-b ■ i/X*r 

ah xv±-i\,xRV*frtt- bHW&i'-yyxwKb 
h. 

[013 3 We b1ZS.h±-)VXRXf*rX-b ■ i/Xr 

AUXV-t-frxRv-m- bumitza^x^u-9 

mf&L*ft->tii$&<r>i'-lryxm?bh . 
[014 3 ^mzihlz-lVXRXf+tX-b • yXfA 

KXVt-frxRvvx- bumtztmx%$7itfmi 

&m$®mfrt>X*X'£%i>>->tiigr£<?)i'-'>-yx®T 

1 IP*yh7-? 

2 %m*m 

5 i s p : 4 h ■ *r-\:x • yu>M y 

6 LAN : D — f))V ■ X'JT • bV — ? 

7 iv-mm 
io m&m. 

20 ay^^K^-y^fA 

21 y-b*?x.4mm 

2 2 -fe-Zl'Xfc itflftf- l-*f&^-v\\ We b-!f- 

/n\ CTI-t-K, §^-a\ I VR 

2 3 H^r-^<-^2 3 

24 CTI-t-^'fiOjllffll^a 

30 flusaosspv-*^ 

4 0 f$I£tf)5gP^*fA 

50 ay^h-fey? y^fA^^^ T^hSS* 

51 4>*-*yh«lS«SL 4 ^-*7h7r^ 
X« 

5 2 SiSta. 7r7?^« 

5 5 ^r-fT • 3yA*-^HS 

ioo webT?^ «^-yuy7h->xr. 4 

y?-* y hSISy 7 b <7X7-Y V y h 7 r y 
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